Send Checker Manual(en)

Analytics Video Manual : https://youtu.be/I9JzQpwoeNI

1.Installation screen

1.1 Enter API Key

1.2 Enter Doamin Name

1.3 Select Create Sub-Ticket
1.4 Select Group to be checked

2.How to obtain an API Key

2.1 Profile Settings
2.2 Display API Key

3.Transmission check screen

3.1 Check the loading status on the screen
3.2 Perform transmission checks
3.3 Conducted email transmission

4.How to set up the Analytics screen

4.1 Explanation of Analytics Screen
4.2 How to set up the Analytics screen


https://youtu.be/l9JzQpwoeNI
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ns, the time and number of checks can be measured. When checked, a resolved sub-ticket Is Issued upon reply and can be aggregated In a custom report within

We will perform the send check only If the ser belongs 1 the selected agent group

Billing Department (Billing team members belong to this group)

Customer Support (The Customer Support team is part of this group)

Development Department (The Development Division is part of this group.)

Install

1.1 Enter API Key
-Please enter your API Key.
*The next page describes how to check the API Key.

1.2 Enter Doamin Name

-Enter the “” marker portion of the Freshdesk url you are using.
Enter the “https://yourDomain.freshdesk.com/” marker portion of the
Freshdesk url you are using.

1.3 Select Create Sub-Ticket

-Available only for Pro and Enterprise plan users.

*You can use the Analytics custom reporting feature to list the time(s) spent
during the submission check.

1.4 Select Group to be checked

Enter the API key and Domain Name, and click “Fetch Agent Groups” to
display a list of configured groups.

Check the groups you wish to check when replying to an email.

Check all if you want to check all groups, or check only the specified group if
you want to check only the specified group.



2.How to obtain an API Key
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© 2.1 Open profile settings.
-Log in with administrative privileges and click Profile Settings in the upper
right corner of the screen.
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2.1 Displays the API key.
m 22 -Click on “Show API Key” in the upper right corner and follow the screen.
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3.Transmission check screen

3.2

Confirm Reply Email

BCcC

bect@tokuyamanitsushi.com

body
Please review the text below.

Hi Sarah James,

Conduct a test email in reply.

Please check the contents of the reply before sending the e-mail.

Attachments
Please check the attached files.

Number o attachments:2
3.3

Cancel confirmed

3.1 Check the loading status on the screen

-If the logged-in user is included in the group to be checked, a modal screen
for checking will be displayed when the reply is filled in and the “Send” button
is clicked.

3.2 Check the contents of the transmission.
+Check the modal screen to make sure that the information you are sending
is correct.

3.3 Conducted email transmission
+Once everything in the modal screen is checked, you will be able to click the
“Confirmation Complete” button.

*When confirmation is complete, the modal is closed and the “Send” button in
the screen is clicked to send the e-mail.

X|If the Create Sub-Ticket function is On at the time of installation during the
above submission, a sub-ticket will be issued with the information of the ticket
checked this time and the confirmation time(s) as resolved. You can check the
history list in the Analytics report based on this data.



4.How to set up the Analytics screen -1
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o0 wnces x = report and click “New Report”.
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(Drag the chart on the right to the center of the screen.

i ch ®




4.How to set up the Analytics screen - 2

® RequestDemo | 176 days ol ett ([T
aie] | (G 0. 0 [55s] B 4.2 Set conditions for the number of items displayed in the Analytics Report

© Addwidgets  ©® & | Discard
 [r— (DRename the chart.

Analytics = Feedback

= Analytics > Send Checker Report ~

Figures for this month
METRICS © i
ST Bl | o @Under Metrics Indicators, select “Total” for “Tickets”.
! 2 . . S, »
@ [ < | vl (@Set the “Date Range Dimension is 'sendChecedAt”.

.
@ Date Range Dimension @ s

— ¢ @Set “sendChecdAt” on “This Month”.

g W e ®Set “tag” “name” includes “subSendChecked”.

subSendChecked «

© filter

o ®Click the Apply button.
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© group by
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4.Set filters for widgets - 3

preone | e @B 4 3 Set filters for widgets
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= Analytics > Send Checker Report ~ @ Add Widgets ® & | Discard m @C“Ck on the filters on the rlght
_ . FLTERS x |2

Figures for this month

o= @)In the basic filter, set “sendCheckedAt” on “This Month”.
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Total Tickets

29 F ) - B © ®QIn the basic filter, set “Tag” “name” includes “subSendChecked”.
@ @ Tag name includes a

| = @(Click on the Apply button.

Rank Order ®

®)Click the “Save” button in the upper right corner to save your settings.

> PAGE FILTERS

> REPORTFILTERS Applied
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4.Add and reorder field items in the display list - 4
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o P S | ] & @ Ws@ . 4.4 Add and reorder field items in the display list

il stk i o &« cEEB  [@Click the Edit button in the upper right corner.
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(2Opens a list of listings.

@ REPORT CONFIGURATION x |2
Figutes o this month neg sl - 3 (@Click the “Edit Column” button in the upper right corner.
Canasie e @Check the fields you want to display, add and reorder them.
‘29 D::Mm V ®)Click the Apply button after adding and reordering.
RN ®When you have finished editing the columns, click Apply to Save.




4.Add and reorder field items in the display list - 5
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4.5 Copied and created last month, last year, this year

(DDuplicate.

2By changing the date condition of the duplicated data, you can separate the
display by last month, last year, this year, etc.
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